Quiz — Taking Off - Documentary

01. Before boarding, you may go through all these places, except for:
Waiting lounge

Check-in counter

Local customs and immigration

Baggage claim area

02. When will you have to start communicating in English only?
When you go get something to eat.

When you get to the waiting lounge.

After boarding the plane.

During customs and immigration.

03. Complete the sentence.

During most international flights, the announcements will be made

in written form

in English only

in both English and your mother tongue

in your mother tongue

04. During a domestic flight in the U.S., you’ll be communicating:
In written form

In your mother tongue

In both English and your mother tongue

In English only

05. Who will be greeting you as you board the plane?
The captain

Just the pilot

The helper

The flight attendants

06. Complete the sentence.

It’s possible to see the seat number in the



overhead bin

seat

tray table

aisle

07. Where else can you find your seat number?
On your boarding pass

On the safety instruction card

In the lavatory

In your passport

08. Complete the sentence.

must be placed completely underneath the seat in front of you.

Tray tables

Smaller personal items
Bags

Overhead-bin bags

09. Complete the sentence.

You should read the safety in the seat back pocket.

information card

magazine

seatbelts

newspaper

10. Complete the sentence.

Please contact the flight attendant if you do not feel comfortable operating

the lavatories
the exit row
the window

the aisle
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