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INGLÊS NO HOTEL 

 

 

QUESTION/ANSWER: perguntar sobre o que fazer na recepção 

YOU: Hi there. So, what’s there to do around here?  

FRONT DESK: Hang on a minute, let me call the concierge for you. She can 

help you out better. 

CONCIERGE: Hi! I hear you’re looking for events around town. First off, do 

you have a car? 

YOU: Yes, we have a rental car.  

CONCIERGE: Great. Well, here’s a list of restaurants in the area. [hands list] 

There’s a great Italian food restaurant nearby or if you prefer Asian food, 

there’s at a Japanese and Thai food place right around the corner.  

YOU: Oh, great, we love pizza, so we’ll check out the Italian food. Any events 

going on this weekend?  

CONCIERGE: Let’s see… I can look it up for you here. [does computers stuff] 

There’s a local event calendar. I can give you the website if you’d like.  

YOU: Do you mind writing it down for me right here?  

CONCIERGE: Sure, no problem… So, it looks like there a concert at the 

theatre tomorrow night around 7. That might be fun if you like that style of 

music. There’s also a great park, so a ton of free activities to do. Sunday they 

close the streets off to cars for the whole day. 

YOU: Oh, that sounds perfect. The best way to get to know a city is by 

walking around.  

CONCIERGE: There are even bicycles to rent for an affordable price.  

YOU: Thanks so much for your help… the weather is beautiful, so we’re 

looking forward to spending time outside.  

CONCIERGE: Yes! Take advantage of the sunny weekend. It’s supposed to 

be warm going into the week also.  

YOU: Thanks for the ideas.  
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CONCIERGE: Have a good time! If you need any other suggestions, we’re 

right here.  

YOU: Definitely. Thanks again.  

CONCIERGE: Bye!  

 

  

QUESTION/ANSWER: Ligar check out 

FRONT DESK: Alright, you all set?  

YOU: Yeah, we’re heading out. Here are our keys.  

FRONT DESK: Oh, thanks! Let me just print out your receipt for you, one 

second.  

YOU: Sure, no problem.  

FRONT DESK: And how was your stay? 

YOU: It was wonderful. The hotel is lovely, and your suggestions were spot 

on. 

FRONT DESK: Oh, I’m so glad. We hope to have you back again soon. Could 

you please sign here? [credit card receipt] 

YOU: Sure.  

FRONT DESK: And that’s it, have a great day!  

YOU: Thanks. Hey, where can I catch a cab?  

FRONT DESK: Right in front. One of our porters help you with your bags, and 

the doorman can call a cab for you, if you’d like.  

YOU: Those guys in the black suits?  

FRONT DESK: Yup, that’s them! They’ll help you out.  

YOU: I see. Great, thank you again.  

 


