
 

 
Real vocabulary at hospital 

Intermediate 
 
 

Leia o seguinte texto e preencher os espaços com as palavras no quadro.  

 

unconscious emergency hang up slow down 

ambulance operator severe help 

pressure child understand care 

breath responders address problem 

 

How to make a 911 call 

1. Make sure the situation you are calling about is an an actual emergency. 

2. Say, “I need help.” Then, state your full name and complete address, including 

the number and street.  

3. If you are really stressed or upset, take a deep breath and slow down your 

speech.  

4. If the operator doesn’t understand you, repeat as many times as necessary. 

5. Explain the problem in as much detail as possible. If you have a child, say his 

or her age.  

6. Try to describe exactly what happened before you called. For example, if your 

person has a nosebleed, describe if it is light or severe, and what activities 

during the day may have caused it. If the person has low blood pressure, 

describe what he or she ate and drank the day before.  

7. Remember, do not hang up the phone. Stay on the line as long as needed.  

8. Tell the operator who else is with you and if anyone is hurt or not breathing 

because they are unconscious. 

9. Decide if you need an ambulance or first-aid responders, and tell the operator 

if you do. If not, bring the person who is hurt to emergency care immediately. 

 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


