Questionario — Area de Embarque - Vocabuldario

01. Qual das seguintes informag6es vocé nao vai encontrar no quadro de avisos de partidas?
Flight number

Flight attendants

Flight status

Scheduled time

02. Qual das seguintes informag6es no quadro de avisos de partidas é sinal de que ha um
problema no seu voo?

Check-in open
Last call
Delayed
Proceed to gate

03. Caso seu voo seja cancelado, como vocé pode perguntar se vao lhe dar um voucher de
hospedagem?

When is the next flight?

Will I have a meal voucher?

Will | have a hotel voucher?

When can | rebook my flight?

04. Caso seu portdao de embarque mude, vocé ouvira qual destes antncios?

Attention, please, passengers of flight MA873 to Boston. Your boarding gate has changed.
Please proceed to gate D3.

Attention, please, passengers of flight WA775 to Seattle, we are now boarding. Please
proceed to gate A4.

Attention, please, passengers of flight CA542 to San Diego. The flight has been canceled.
Please proceed to the airline counter for assistance.

Attention, please, passengers of flight FL149 to Miami. The flight is delayed due to weather
conditions.

05. Caso precise de ajuda para saber se o portido de embarque mudou, o que vocé pode
perguntar no balcdo de informagao?

Where is the boarding area, please?
When can | rebook my flight?

Can you help me check if my boarding gate has changed?



How can | help you?

06. Qual destas expressoes em inglés mais se aproxima de “maratona de compras”?
Duty-free shopping

Shopping spree

Spring shopping

Go shopping

07. Qual destas op¢oes o vendedor pode perguntar quando vocé entrar em uma loja?
Is this on sale?

Excuse me, can you help me?

Hi, how can | help you?

How much does it cost?

08. O que vocé pode dizer caso precise de ajuda quando entrar em uma loja?

How can | help you?

Can | help you?

Will | get a meal voucher?

Excuse me, can you help me?

09. O que vocé pode perguntar para saber se um artigo da loja estd em promog¢ao?
Will | get a meal voucher?

Is this on sale?

How much is it?

How can | help you?

10. Para pedir uma xicara de café, qual destas frases vocé NAO deve usar?

I would like a cup of coffee, please.

A cup of coffee, please.

I’ll have a cup of coffee.

Give me a cup of coffee.
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